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 Crystal Reports Server: Pricing and Licensing 

 

Pricing and Licensing: At-A-Glance 
Crystal Reports® Server offers small and mid-sized businesses a complete solution 
for creating, managing, and delivering reports over the web.  

How Much Does Crystal Reports Server Cost? 
The cost of your Crystal Reports Server deployment will depend on the size of the 
user base you plan to deliver reports to. 

PILOTS/TEST DEPLOYMENTS
1–25 USERS

WORKGROUP DEPLOYMENTS
10–50 USERS

DEPARTMENTAL DEPLOYMENTS
20–100+ USERS

$7,500* USD
   
   Supports 5 concurrent 
   end users
   
   Includes 1 report designer

$15,000* USD
   
   Supports 10 concurrent 
   end users
   
   Includes 2 report designers

$30,000* USD
   
  Supports 20 concurrent 
   end users
   
   Includes 4 report designers

  *Suggested Retail Price  

Each investment option above also includes a year of telephone support and 
maintenance for assured success and a hassle-free deployment. For larger 
deployment requirements, BusinessObjects™ Enterprise is available for purchase. 

What Am I Licensed to Do with Crystal Reports Server? 
Regardless of the deployment size required, Crystal Reports Server includes all the 
components required to create, manage, and deliver reports over the web: 
 
• Report designer license(s) for creating reports 

Each report designer license permits one named individual to install the Crystal 
Reports designer on a local machine to create reports. A single designer license 
cannot be shared among multiple individuals. If you require additional report 
design licenses, you can purchase Crystal Reports Professional, an enterprise 
report designer license.  

 
• Concurrent access licenses for end user report access and viewing over the web 

A concurrent access license (CAL) is a simultaneous connection to Crystal 
Reports Server that allows an end user to access, view, and interact with reports 
using their web browser. A five CAL license, for example, permits five people at 
any time to be simultaneously connected to Crystal Reports Server for report 
viewing, printing, exporting, etc. If a sixth end user attempts to log on, he will be 
denied access until one person logs off. If an end user forgets to log off, his 
session will time out after X minutes (X is defined by the system administrator). 

 

 



• The right to deploy the system on one server machine with a maximum of four 
CPUs 
Regardless of how many licenses you own, you may deploy Crystal Reports 
Server on one single server that uses a maximum of four CPUs. This machine can 
be separate from the web application server. For deployment across multiple 
servers, BusinessObjects Enterprise is available for purchase. 
 
Separate test and development environments also require standard licensing. 
There is no charge for a separate back-up or disaster recovery system. 

 
• One year of telephone support and maintenance for assured success 

A single Crystal Reports Server deployment also includes standard telephone 
support and maintenance for one year. To access support, you are required to 
register the software and with Business Objects Customer Support. More details 
are available at: http://support.businessobjects.com/programs/crserver/. 

   
• Licensing for redistributing an application that embeds Crystal Reports Server 

In addition to the licensing terms outlined above, if you would like to 
redistribute an application that embeds Crystal Reports Server to third parties, 
you must purchase a copy of Crystal Reports Server for each company you 
redistribute the application to. Additional Crystal Reports Server licenses can be 
purchased by each company for further scalability. Volume pricing may be 
available through Business Objects OEM Partner Program or the Business 
Objects Dimensions Program.  
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