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Crystal Reports Server Xl

Supported and Tested Platforms

Overview
This document lists the supported and tested platforms for Crystal
Reports Server XI. This document is intermittently updated with the
latest information after the original release of the Platforms.txt
Contents
INTRODUCTION ....eiutiitiiitii ittt ettt sttt bbb a e 2
LANGUAGES ...ttt 2
MINIMUM HARDWARE REQUIREMENTS FOR CRYSTAL REPORTS SERVER XI...2
WITLAOTWS ..o 2
SUPPORTED PLATFORMS FOR CRYSTAL REPORTS ......cccovviiiiiniicniec i, 2
OPerating SYSLEMIS .......ccvuvuiiviiiiiiiiiiicieicciiisss e 2
CMS Database (Repository) & Audit Databases ..............ccooeveeneucncnne. 3
Web Application Servers — JDK SUPpPOrt ......covoveeveveeeerecccciinininnnn, 3
HTTP SEITEY ..ottt 4
LDAP \ Single Sigrn 01 SErver .........c.ccccvevrviininiiiiiiiiieieccciininisisnas 4
Web Browsers and Browser JVM ........c.covcvvecvevecevesesesieeeiecieiesesesvsenns 4
ON WINAOWS: ... 4
On Mac Os 10.3.3 (Not supported for Web Intelligence...............cceccuceees 4
Crystal Reports Reporting Data SOUTCES...........ccccccvevvcuininiciiiiciiniiciines 4
Crystal Reports Reporting Data Sources supported for Scheduling only ...6
Web Intelligenice Reporting Databases ..............ccocvvvvvccccinininininnnnnn, 7
MICTOSOft OffiCE ...t 8
Development PIAtfOTIS ......c.cccovoivrnnneeeciiiiiieieeee et 8
INET Framework ...ttt 8
WWATELESS.......covvviciteiec 8
Hardware: .........couovriic e 8
SIMUIALOTS: ... 8

8/23/2005 8:36:00 AM Copyright © 2005 Business Objects. All rights reserved. Page 1



Crystal Reports Server Xl Supported and Tested Platforms

Introduction

This document is based on the Platforms.txt that is located in the root
directory of the Crystal Reports Server XI installation disk (CD).
However, this document is intermittently updated with the latest
information after the original release of the Platforms.txt. For the most
recent version of the XI platforms support, refer to the information at
http:/ /www.businessobjects.com/support/

Languages

* English

* French

e Jtalian

* Spanish

* Japanese

¢ Traditional Chinese
¢ Simplified Chinese
¢ Korean

* Dutch

e German

Minimum Hardware Requirements for Crystal Reports Server
Xl

Windows
¢ P3 700MHz
¢ 512 MB RAM, 1 GB Recommended

* 3 GB available hard drive space
* CD-ROM

Supported Platforms for Crystal Reports

Operating Systems

* Microsoft Windows 2000 Data Center Server SP4
* Microsoft Windows 2000 Advanced Server SP4

* Microsoft Windows 2000 Server SP4

* Microsoft Windows 2003 Server
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Crystal Reports Server Xl

Supported and Tested Platforms

¢ Microsoft Windows 2003 Data Center Server

* Microsoft Windows 2003 Enterprise Edition Server
* Microsoft Windows 2000 Professional SP4 (Client Components Only)

* Microsoft Windows XP SP1 (Client Components Only)
* Microsoft Windows XP SP2 (Client Components Only)

CMS Database (Repository) & Audit Databases

Database Server

Database Client

Oracle 9.2

Oracle Net client 9.2 (native)

Oracle 10.1

Oracle Net client 10.1 (native)

IBM DB2/UDB for NT/Unix 8.1

DB2 Client 8.1 (native)

IBM DB2/UDB for NT/Unix 8.2

DB2 Client 8.2 (native)

Sybase ASE 12.5 Sybase Open Client 12.5 (native)
Microsoft MSDE 2000 ODBC

Microsoft SQLServer 2000 SP3 ODBC MDAC 2.8

SQLServer 7.0 SP4[1] ODBC MDAC 2.7

[1] See release notes

Web Application Servers

JDK Support

Web Application Servers JDK Support
* [IS5.0 N/A

* [IS6.0 N/A

* Tomcat 5.0.27 JDK 14.2

* WebLogic 7.0 SP5 JDK1.3.1

* WebLogic 8.1 SP2 JDK14.1

* WebSphere 5.0 SP2 JDK1.3.1

* WebSphere 5.1 Fix 4 JDK 1.4.1
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Crystal Reports Server Xl Supported and Tested Platforms

HTTP server

Any supported by Application server vendor

LDAP \ Single Sign on Server

* SunOne Directory Server 5.1

* SunOne Directory Server 5.2

* IBM Secureway Directory 5.1

* Lotus Domino 6.0.2

* Novell NDS eDirectory 8.7

* Microsoft Active Directory 2000
* Microsoft Active Directory 2003

* Netegrity Siteminder 5.5

Web Browsers and Browser JVM

On Windows:

* [E 6.0SP1 Sun1.4.2

* IE 6.0 SP2 Sun1.4.2

* Netscape 7.02 Sun14.2

On Mac Os 10.3.3 (Not supported for Web Intelligence

* DHTML Interactive Viewer and OLAPI):
e Safari 1.2.1 Apple1.4.2

Crystal Reports Reporting Data Sources

Reporting Data Source Database Client
* Oracle 8.1.7 Oracle Net client 9.2 (Native)
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Crystal Reports Server Xl

Supported and Tested Platforms

ODBC Oracle 9.2
JDBC Oracle 9.2
OLEDB Oracle 9.2
* Oracle 9.2 Oracle Net client 9.2 (Native)
ODBC Oracle 9.2
JDBC Oracle 9.2
OLEDB Oracle 9.2
* Oracle 10.1 Oracle Net client 10.1 (Native)
ODBC Oracle 10.1
JDBC Oracle 10.1
OLEDB Oracle 10.1
* IBM DB2/UDB for NT/Unix | DB2 Client 8.1 (Native)
8.1 ODBC DB2 8.1
JDBC DB2 8.1
OLEDB DB2 8.1
* IBM DB2/UDB for NT/Unix | DB2 Client 8.2 (Native)
8.2 ODBC DB28.2
JDBC DB2 8.2
OLEDB DB2 8.2
* Sybase ASE 12.5 Sybase Open Client 12.5 (Native)
ODBC Sybase 12.5
* NCR Teradata V2R5 ODBC Teradata 3.0.3
* NCR Teradata V2R6 ODBC Teradata 3.0.4
* Microsoft SQLServer 2000 SP3 | ODBC MDAC 2.8
JDBC SQLServer 2000
OLEDB MDAC 2.8
* Microsoft SQLServer 7.0 SP4 ODBC MDAC 2.7
OLEDB MDAC 2.7
* MySQL 4.0 ODBC MySQL 3.5.1
JDBC MySQL
* Microsoft Access 2000 DAO 3.6 (Native)
ODBC Access 2000
OLEDB Access 2000
* Microsoft Access 2003 DAO 3.6 (Native)
ODBC Access 2003
OLEDB Access 2003
* Generic ODBC(1) ODBC(1)
* Generic JDBC(1) JDK 1.4(1)
* Generic OLEDB(1) OLEDB(1)
* XML JDK 14
¢ Javabean JDK 1.4
e ADO.NET MS .NET Framework 1.0, 1.1
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Crystal Reports Server Xl Supported and Tested Platforms

* COM N/A

* Microsoft Excel 2003 DAO 3.6 (Native)
,ODBC,OLEDB

* Microsoft Excel 2000 DAO 3.6 (Native) ,ODBC,OLEDB

* Microsoft Exchange 2003 Microsoft Office 2003

* Microsoft Exchange 2000 Microsoft Office 2000

(1) Dataserver, Client and ODBC/[DBC/OLEDB driver used must
support multiple threads

Crystal Reports Reporting Data Sources
supported for Scheduling only

Reporting Data Source Database Client

* Microsoft Exchange 5.5 Microsoft Office 2000

* Informix Dynamic Server 9.4 IDS Client 9.4
ODBCIDS 9.4

* Informix Dynamic Server 9.3 IDS Client 9.3
ODBCIDS 9.3

¢ Pervasive SQL 2000 Pervasive SQL 2000 Client
ODBC Pervasive 2000

* Pervasive SQL 8 Pervasive SQL 2000 Client
ODBC Pervasive 8

* Lotus Notes 6 ODBC Lotus Notes 6

* Lotus Notes 5 ODBC Lotus Notes 5

* ACT!6 ACT!6

* ACT!5 ACT!5

* Borland Database Engine 5.1 BDE 5.1

* Text ODBC

* File System N/A

* xBase N/A

* Microsoft Outlook 2000 Microsoft Office 2000

* Microsoft Outlook 2003 Microsoft Office 2003

* NT Event Log N/A

* Microsoft IIS Log N/A
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Supported and Tested Platforms

* Web Log

N/A

Web Intelligence Reporting Databases

Database Server

Database Client

e Oracle 9.2

Oracle Net client 9.2 (Native)

¢ Oracle 10.1

Oracle Net client 10.1 (Native)

« IBM DB2/UDB for NT/Unix
8.1

DB2 Client 8.1 (Native)

e IBM DB2/UDB for NT/Unix
8.2

DB2 Client 8.2 (Native)

* [IBM DB2/UDB for zSeries 7

DB2 Client 8.1 (Native)

* [IBM DB2/UDB for iSeries 5.2

DB2 Client 8.1 (Native)

* IBM DB2/UDB for iSeries 5.2

iSeries Access 5.2 (Native)

* Sybase ASE 12.0 Sybase Open Client 12.0
(Native)

* Sybase ASE 12.5 Sybase Open Client 12.5
(Native)

* Sybase ASIQ 12.5 Sybase ODBC for AS IQ 12.5

* Sybase AS1Q12.4.3 Sybase ODBC for AS1Q 12.4.3

* NCR Teradata V2R5 NCR Teradata ODBC 3.0.3

* NCR Teradata V2R5.1 NCR Teradata ODBC 3.0.3

* Informix Dynamic Server 7.31 | Informix ODBC SDK 2.81

* Informix Dynamic Server 9.3 Informix ODBC SDK 2.81

* Informix Dynamic Server 9.4 Informix ODBC SDK 2.81

¢ Microsoft SQLServer 2000 SP3

ODBC MDAC 2.8 OLEDB
MDAC 2.8

* Microsoft SQLServer 7.0 SP4

ODBC MDAC 2.7 OLEDB
MDAC 2.7

* Microsoft Access 2003 ODBC MDAC 2.8

¢ Generic ODBC ODBC

OLAP Runtime Client OLAP Servers

¢ Essbase API 6.5 Patch 4 Essbase Server 6.5.4

¢ Essbase AP17.0

Essbase Server 7.0
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Crystal Reports Server Xl

Supported and Tested Platforms

e IBM DB2 OLAP API7.1 IBM DB2 OLAP Server 7.1

* IBM DB2 OLAP API 8.1 IBM DB2 OLAP Server 8.1

e MS SQL Server OLAP Client MS SQL Server Analysis Services
2000 SP3 2000 SP3

* MS SQL Server OLAP Client MS SQL Server OLAP Services
7.0 7.0.3

* SAP BW Front End 3.1 SAP BW Server 3.1

* SAP BW Front End 3.5 SAP BW Server 3.5

Microsoft Office
¢ Office 2000

e Office XP

* Office 2003

Development Platforms
* Visual Studio .NET 2002
¢ Visual Studio .NET 2003

.NET Framework
e NET 1.0
e NET1.1

Wireless

Hardware:
* RIM Blackberry 3.6
¢ PocketPC 2000

Simulators:
* RIM Blackberry 3.6
¢ PocketPC 2000
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» WWw.businessobjects.com

The Business Objects product and technology are protected by US patent numbers 5,555,403; 6,247,008;
6,578,027, 6,490,593; and 6,289,352. The Business Objects logo, the Business Objects tagline, BusinessObjects,
BusinessObjects Broadcast Agent, BusinessQuery, Crystal Analysis, Crystal Analysis Holos, Crystal Applications,
Crystal Enterprise, Crystal Info, Crystal Reports, Rapid Mart, and Weblntelligence are trademarks or registered
trademarks of Business Objects SA in the United States and/or other countries. Various product and service
names referenced herein may be trademarks of Business Objects SA. All other company, product, or brand
names mentioned herein, may be the trademarks of their respective owners. Specifications subject to change
without notice. Not responsible for errors or omissions. Copyright © 2004 Business Objects SA. All rights reserved.

‘ DYNAMIC

GROUP - INDIA

TAMIL NADU:

Dynamic Computer Services
Head Office:

"Sun Flower" # 355 Lloyds Road
Gopalapuram, Chennai - 600086
State of Tamil Nadu, INDIA

Phone: (044).2811.3070
Mobile Phone: +91.98408.65098
Fax: (044).2811.3073

KARNATAKA:

Dynamic Computer Services
Regional Office:

#57,17th "A" Main, HAL Il Stage
Bangalore - 560008

State of Karnataka, INDIA

Phone: (080).2526.3594
Mobile Phone: +91.98408.65098
Fax: (080).2526.0315

Sales: info@dynamicgroup.in
Support: support@dynamicgroup.in

www.dynamicgroup.in
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